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Premise for the project

Climate services are a critical component of adaptation*. Decision makers are often dependent 
upon the insight of specialist climate service providers to understand their hazards, vulnerabilities 
and exposure, then to turn that understanding into effective action. 

A well-functioning climate service can help society to be more resilient to current and future climate 
threats. 

Central to project approach is a focus on the user as well as provider of the climate service. Climate 
services standards need to facilitate and support user needs; effectively engaging the user within 
their current capacity whether they be a novice or deeply experienced. 

*Hansen, J., J. Furlow, L. Goddard et al. 2019. “Scaling Climate Services to Enable Effective Adaptation Action.” Rotterdam and Washington, DC. 



What are climate services?

Climate services involve the production, translation, 
transfer, and use of climate knowledge and 
information in climate-informed decision making

Climate services examples and decision-making (adapted from example 
provided by WMO https://gfcs.wmo.int/what-are-climate-services)



Climate services

• Services to aid decisions for planning, 
real-time operation or long term 
adaptation

• Services related to greenhouse gas 
mitigation

Source: https://climate.nasa.gov/effects/
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Evolution of the standard

• Four draft documents 
• First was mainly ‘requirements’ 

for users and providers
• BSI suggested it’s better as 

‘Guidance’
• Focus on ‘what good looks like’

• BSI offered a contents’ list
• We built on this…

WD 3/ Final

WD 2

Working Draft 1

Initial Draft

• Stakeholder 
feedback for 
each draft

• Over 600 
Comments!
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Standard / guide benefits

1. A standard builds CONFIDENCE and TRUST in the services that are being provided and can be used
2. A standard will encourage climate service providers to improve the QUALITY of their services, by striving for 
demonstrable good practice
3. A standard will improve the TRANSPARENCY of climate service products and procedures
4. A standard will increase the ACCOUNTABILITY of climate service providers
5. A standard provides a BENCHMARK for climate services, aiming to reduce the prevalence or use of services 
which do not meet this standard
6. A standard can help CONNECT decisions and their implementation with the most appropriate climate services 
and/or products
7. A standard can SUPPORT PROVIDERS who are not comfortable offering a user-requested climate service, 
though could offer alternatives that better align with the standard principles
8. A standard can support ETHICAL considerations such as equitable access and integrity of climate services



Location of standard / guidance

• The standard / guide is available on the UKCR webpage as a downloadable PDF file:
https://www.ukclimateresilience.org/projects/climate-services-standards-and-value/

• A pledge has been created to allow organisations and businesses to formally 
acknowledge their support for the new Climate Services Standard. 
https://forms.office.com/Pages/ResponsePage.aspx?id=YYHxF9cgRkeH_VD-
PjtmGXWhBSdJL6dKhAIObTzzNOFUN0w4UEk4VEdCVkRVUEcxTENVWFIzMTNLSi4u

https://www.ukclimateresilience.org/projects/climate-services-standards-and-value/
https://forms.office.com/Pages/ResponsePage.aspx?id=YYHxF9cgRkeH_VD-PjtmGXWhBSdJL6dKhAIObTzzNOFUN0w4UEk4VEdCVkRVUEcxTENVWFIzMTNLSi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=YYHxF9cgRkeH_VD-PjtmGXWhBSdJL6dKhAIObTzzNOFUN0w4UEk4VEdCVkRVUEcxTENVWFIzMTNLSi4u


Valuation

• Valuation of climate services 
research has gone on in parallel to 
standards work

https://www.ukclimateresilience.org/blog/climate-services-standards-and-value/
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