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Co-production in Urban Climate Services
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The User Journey
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Impact to Users
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The City Pack — Use Cases from 7 UK Cities = /
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“*We need to understand the impacts of heat
on the city and on our residents as we plan
for future climate changes and the Heat
Pack is extremely helpful in supporting
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* Supporting urban greening
B projects
* Training tool
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"A useful way of engaging with
services across the council to help
them identify risks to their own
services now and in the future”

* Public engagement Leeds City Council

 Data for decision making * Prioritising action
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* Communication & training tool
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* Informing other climate services &
resources
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[ Upscaling ] Advancing science Networks
& new thinking
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Email: urbanclimateservices@metoffice.gov.uk

Website: www.ukclimateresilience.org
Twitter: @UKCRP_SPF

YouTube: UK Climate Resilience programme
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The UK Climate Resilience programme is supported by the UKRI Strategic Priorities Fund.
The programme is co-delivered by the Met Office and NERC on behalf of UKRI partners AHRC, EPSRC, ESRC.
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